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Order Prompts

Order Prompts are simple questions that will pop up when an item is ordered, they cannot have a price
applied to them- e.g. Cooking instructions for a steak. 

Create Order Prompt

Order Prompts are simple questions that will pop up when an item is ordered, they cannot have a price
applied to them- e.g. Cooking instructions for a steak. 

To create a new Order prompt, firstly Open the item you wish to add order prompts to. and select POS
settings.and then Prompt set up. 

Then choose create new prompt

Now enter all the prompt choices. 
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You can choose also if this is a Mandatory Selection i.e. the operator must choose one to proceed. Or if it
as a modifiers list i.e.(with or without toppings)

Once you are done hit save and you have created your order prompt. 

Assign Order Prompt

Firstly Load the item you want to assign order prompts to. Click on POS Settings. 

In the order prompt drop down select the order prompt you wish to assign to this item. Select the Maximum
Number you wish to be chosen for each option.

Click Save and now this item has the modifier. 

When the server sells the item they will be presented with a screen like the below: 
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Sub Menus

Sub Menus are more powerful than order prompts; they can have prices and the quantity of selections can
be controlled. 

You can link either a department menu or a POS Menu

Up Selling

Firstly load the item you wish to apply up selling to, Check the use sub menus box and click on sub
menus. 

This will load the below screen. In which you need to name your sub menu and then click on department to
link those times. 
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You have two ways to display the cost to the customer if you leave "Append cost and sales price of Items
Sold in sub menus to base product?" unticked the customer bill will look like this: 

Whereas if you tick "Append cost and sales price of Items Sold in sub menus to base product?"  the
customer bill will look like this:

Once you have completed this selection hit save. 

Now when a clerk sells the item they are presented with the below screen. 
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Offer Limited Free Sides

Firstly, you need to add a second price band  to the side dished to sell them at zero price. 

Repeat this for every item as required

 

Now open the item you want to link the sub menu to. Check the use sub menus box and click on sub
menus. 



Create Condiment Options

8 / 9

This loads the below screen. give the Menu a name and choose the relevant department by clicking
department. 

Change the Max to the number of sides you wish to give for free. and add the text "/IB2" To sell this item at
zero cost, if you used a different price level that is fine just substitute the 2 for the price level you used at the
start of this guide.  
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Click Save. 

Now when the clerk sells this item they are presented the below screen. 

The one signifies they are allowed to choose one item from the choices. 
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