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Configure myEPOS to Send SMS

The SMS Feature is useful for applications such as laundry or repair. The system will store each "job" and
allow the use to "flag as ready" when the items are ready for collection. 

Your customer will require an account to be setup with www.esendex.co.uk

Settings

Open Settings and search for "sms". 

Set the SMS provider to be Esendex, then enter the details from you account Esendex. 

Now search for "mobile"

Change the Mobile Phone Prefixes to either "07" for UK or "08" for Republic of Ireland

Tab Setup

You now need to set up a Tab. 

Go to Programming> Tab Setup. 
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Choose create a new Tab and populate it as per the below: 

Now click on info lines, and type the message that will be sent to the customer. 
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Keyboard

You will require the following functions on the keyboard: 

· "1*tab"

· "Post Tab"

· "Flag as Ready"

· "Collection Date List"

· "Set Collection Date" (This can be used to change the collection date if required, if there is a delay etc.)

Operation

To operate the system follow the below step. 

When the customer places an order

Open a TAB and either search for or create a new customer. 
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Ensure you have a mobile number in the mobile number section. 

Ring in the items and post them to tab. You will be prompted for a date & time to collect the items, select
the correct date and time and choose process. 

Daily Job List
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Every morning press OPEN DAILY JOB LIST this loads a list of jobs due today. 

If the job is complete and ready for the customer to collect, highlight the job and select Flag as Ready. 

You will be prompted to send a SMS to the customer select yes
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